Hartco

Notice: Update to Business Operating System
Dear Customers,

Please note that Metafore Technologies Inc. (“Metafore”) is in the process of implementing an
update to its business operating system, with a target implementation date of February 1, 2012.

Although we have taken great precautions to minimize system disruptions, there is a slight
possibility that the February 1% system update will have an impact on our customers. We are
doing everything we can to mitigate any risks associated with our upcoming system update and
we are confident that customer service will not be adversely impacted.

Thank you for your consideration and please do not hesitate to contact your Metafore
representative should you have any questions pertaining to this matter.

Regards,
The Metafore Team
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